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We’re here for you

Welcome to UniCare Health Plan of West Virginia, Inc. Our team is here to help you get
all your Medicaid benefits. Plus, we offer you choices and extra benefits at no cost to
you. Use this directory to find a provider who'’s a good fit for you and your family.

Need help? Call the Customer Care Center at 1-800-782-0095 (TTY 1-866-
368-1634).

Have a health care question? Call our 24-hour nurse help line at 1-888-850-1108 (TTY
1-800-368-4424) any time, day or night to talk to one of our nurses.

Want to learn more about your benefits? Go to unicare.com/medicaid.

About this directory

This directory lists hospitals, primary care providers (PCPs), behavioral health
providers, chiropractors, eye doctors and ancillary services. Listings are by the city the
office is in.

Ancillary services are types of services your provider may want you to get to help find or
treat an illness or injury. X-rays, labs, therapy, rehab and nursing care are ancillary
services.

The directory also lists specialists. Specialists are providers focused on one area of
medicine. For example, a provider who cares for the heart is a heart specialist.
Specialists are listed first by specialty, then by city.

For the mostrecent version of the provider directory, visit us online at
unicare.com/medicaid. If you'd like a copy sent to you, call us at 1-800-782-0095 (TTY
1-866-368-1634). We'll mail you one within five days at no cost to you. If you have
questions, please call our Customer Care Center toll free at 1-800-782-0095 (TTY 1-
866-368-1634).

You need to choose a provider who is a PCP

Please choose a primary care provider (PCP) who meets your needs. You may want to
choose a provider with an office close to your home. Or you may want a provider with
staff members who speak your primary language. PCPs are listed by last name and the
languages spoken at that office. You don’t need to call the provider’s office before you
make your choice.
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For each provider, you’ll find:

1. The doctor’s specialty. This could be family practice, general practice, internal
medicine, pediatrics or OB/GYN.

2. Office hours.

3. The provider's PCP #. THISIS A VERY IMPORTANT NUMBER.

e After you choose your PCP, write the PCP # and your daytime phone number on
your Primary Care Provider Selection form.

e The provider you choose may have more than one PCP #. Use the PCP #
assigned to the provider’s office you will visit. If you don’t choose a PCP
when you enroll, we'll choose a PCP for you.

e Family members may go to different PCPs. Choose a PCP for each family
member.

4. The hospital the provider can send you to for care.

You can find our provider directory at unicare.com/medicaid.

This symbol (¢) means the provider is not taking new patients at this time.

This symbol (e) means the office is accessible to wheelchairs and walkers.
“‘CSHCN” means Children with Special Health Care Needs services are given at
this office.

If you need help choosing any type of doctor
Call the Customer Care Center toll free at 1-800-782-0095 (TTY 1-866-368-1634) when:

e You have questions about choosing a provider.

e You want more details about a provider listed in the directory.

e You need help choosing which PCP # to use.

e You're already a patient of a provider who is not taking new patients. (You may be
able to pick a provider who is not taking new patients if that provider was your
primary fee-for-service provider.)

e The provider you have now is not listed. (You may need to choose a new provider.)

e You want to know if a provider is still with UniCare.

For more information about a provider, go to the:
e UniCare website at unicare.com/medicaid
e American Medical Association Doctor Finder website at https://apps.ama-

assn.org/doctorfinder/home.jsp
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Behavioral health services

You can get behavioral health services from a UniCare provider. You don’t need a
referral from your PCP to get behavioral services, but your PCP can help you get
behavioral health care with Medicaid providers.

Behavioral health care includes:

e Inpatient psychiatric services for children under 21 years of age
e Acute inpatient — behavioral health and substance abuse

e Psychiatric residential treatment (under 21 years of age)

e Outpatient mental health

e Outpatient substance abuse

e Behavioral health rehabilitation

e Targeted case management

This symbol (¢) means the provider is not taking new patients at this time.
This symbol (e) means the office is accessible to wheelchairs and walkers.

Dental services Scion Dental

Adults 21 and older can get emergency services only. Children under 21 can get
services from a dentist, orthodontist or oral surgeon. Please refer to your member
handbook for more information.

This symbol (¢) means the dentist is not taking new patients at this time.
This symbol (e) means the office is accessible to wheelchairs and walkers.

If you have questions about dental services, please call Scion Dental toll free at 1-877-
408-0917 (TTY 1-800-508-6975).

Hospital accreditation

Hospital accreditations can be found in the “Hospitals” section. Accreditation means that
a hospital lets an agency, not part of the hospital, review whether that hospital meets
established health and safety standards.

A hospital's accreditation status is reviewed by:

The Joint Commission (TJC)

Health Care Facilities Accreditation Program (HFAP)

National Integrated Accreditation for Healthcare Organization (NIAHO)
Commission on Accreditation of Rehabilitation Facilities (CARF)

Credentialed hospitals are reviewed every three years. This is called “recredentialing.”
Any status changes reported by the hospital are reported in this directory as soon as
possible.



Vision Services Plan (VSP)

If you need to see an eye doctor, please call one from this directory of eye doctors who
work with UniCare. If you have questions about vision services, please call VSP toll free
at 1-844-526-0198 (TTY 1-800-428-4833).

Do you need help with your health care, talking with us, or
reading what we send you? We provide our materials in other
languages and formats at no cost to you. Call us toll free at
1-800-782-0095 (TTY 1-866-368-1634). For help choosing

a health plan, call 1-800-449-8466 (TTY 304-344-0015).
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